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PROJECT NOTFICA110N 

PM _ue Date 20 May 2019 

Projeet Code 19-1~E-WSP-A 

Title WOIkshop on ~ Ciliuln-centered Public Servlc& 
and Dliving IMoYlllion 

l1m1ng and 00_ 7-11 0cI0ber2019 (1M> days) 

Ven..e Manila, .Pillllppines 

Implementing Organizatlon(s) Devetopmen\AcademyOf the Philippines (DAP) 
OAF' Bldg., Sen Miguel Aw., Ortigas Center 

. PaSlg City,Phitippines 

Number of Ov_ Pank:ipanl.1l Up to 18 qulllified parlicipantsfJomAPO member coun\rles 

Number of Loc:aI PartIcIpants Up to six qualified participants 

ClosIng Date for Nornlnatlons 23 AugUSt 2019 (to FTPI: 9 August 2019) 



1.0~ 

This YJQfkShop will 1) examine !he connections between citizen--centered publiC.,.....;ces and digital 
innovation through Sharing best practices; 2) famiIiaril!e pat1icipantll with lhec:oncept of new public 
management (NPM) and new publiC governance (NPG), which eslablish !he foondation fUr delivering 
dtbten-cel illnd pUbf., services; and 3) expJore appJicalions of digital inllOllBlion ID enhance public 
service detlvary. 

2. Background 

Anew relalianshlpisemetglng between pubic services and citizens: public.services am now designed 
with dtizensJn m\Dd and from their perspedl\le. Clllzens of !he digital age "'" notjusl seen as passive 
cJientsor end-users of pubflC -w:es, but as patlllMl wiIh knowledge and resources of tl>eir awn to 
appn!ClaIe dlgiIaI innovation behind cilizen-centered pubJic services. Against !his backdrcp. ft is 
IrnperaIIVe that gowmment ministries and puhlic--sectororganizations embrace technology ID deliver 
more value and satisfy fUture~. Gcwertllnellls aJso need ID change their rows in public services, 
from coping WiIh the symplDms of social issues ID dealing with their underlying c;IUSIIS. This new 
governanCe management patadigm1nvolves worlcing withciJizens and cOmmunities IDbuild lheirsocial 
resilience through dewlopingpublic services that are drI\/erI by innovation. 

Aligned with1hetrallSformation program Cif!he /!PO, this workshop will e!q)Iono the COl ocepIs and best 
P<acJices Cifgood gI>\I'eI11snce and diglJal innovation in !he public_and cr>nSidar whalgood cftI:!!eD. 
cerrtered public ....,.,.,·defovery I$, ..mat WPM and NPG are, their linkages with <:iIIz:en-cente p!.tJJjc 
service deIIve!y, and applications ofdlgliaf InnoValioIIIn public service. The worI<Shop will aIIIo present 
case s1udies showing haw !he public _ can tIepJoy Innovation for better service deIYeoy. 

3. Scope and ~ 

The tentative IDpicsID be covered .....: 

a Defining ~ public 8eIVice: what is 'good- dIlzen-centered publiC service?; 
b. tnIrt>ducing theo concepts of NPM andNPG; 
c. Unking NPtM>lPG with cilizen-centered public serviCes; 
d. Best deployment of jnnovati\le.praclices in citizen-centeredpublic $ervIce$; 
e. Applicaflons ofdlgJlal innDllation in publiC service delivery; 
f. AssessIng and evaiuating best praeti<:es; and 
g. Dlsc:us$Ing fUture1'om1sof goodgovemance aldedby dig1lal.technoIogy and inf1OVllllon. 

The workshop wID conSist of lectures, group discussion sessiOns, sharing of experience among 
partiI::ipants through country paper f)reS<A ,tationt;, and sfte visits, If possible. 

The tentative program of this project is given below: 

DataIl'lme ActIvII¥ 
SllndaY. 6 0_2019 An1Val ofparticipants in Manila 

Monday, 7 October 2019 

: 

i 

Opening seniorl 

WOI1<$hop ovennew and expectations 

Wori<shop I!ll'I preoentatiOnS: 
• De!ining ciJ:izen.osnIer publicservice: what is 'good" dtbten· 

cenlered public seM::e7 
• Inlrodudng the concepts ofNPM and NPG 

ITuesday, S 0cI0ber2019 . 

! 

Workshop and presentations: 
• Unking NPMINPG with citizen-centered pubfiC services 
• Best innovation pradk:e$ in Ihe deployment of~ 

public services 

I 
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Wednesday, 9 October 2019 

. 

Woltshop and pre .... nlaliuns: 
• AppIicafiuns of cligilallrHlU\l3tiUn in public serviI::e.delivery 
• Assessing and evaluating best p!'IIC!ices in ~ 

public service derMIfY 

Thursday, 10 0cIuber2019 Wodcshop and pn!!ISenlaliuJle: 

• Applications ofNPM·and NPG in the development cuntsxt 
• Discussing future forms of transparent governance aided by 

tBchnology 

GJQup WDl1<shupIbIainslDrming exercise 

Friday, 11 0cIuber 2019 PresenIaIion ofgroup WOII<shup output and individual 
action plans 

Program evalQation by pallic:ipanls, resource persons, and 
implementing organization 

SUmming-up session 

ClosIng eession 

SaIurday, 12 0cIuber 2019 Depa/ture of pa!ticipanls 

4. Qualifications of Candidates 

Pl'eSent Posilion in 

At least two yeas of expe!iellce in the position described abuvI!-

Educetlon 	 University degree .or equivalent qualificalian rrom a recognized 
unive!sitylinstilulion. 

Language 	 AI proceedings of the project will be conducIed in English, and participants 
are frequen!lyrequiTed to make UI3I and wriIIen pre!l9IItations T/1ef must 
lheIehAe be pO/ielenl in spoken and wriIIen EngHsh_ Those who are not 
ptuficient in English wi! not be accepted. 

Heallfl 	 Pl\yslcaIy and I1IE!IIIaIIy fit to attend an inIBIlSi... proJect requiring 
paItIcIpants to comp1eIe 8 number of Individual and group acIIviIieS and 
sbenuous IieIdwol1c. It is !herefi:lre I ecommended that member countries do 
not nominate candidates likely to sutrer from physical and mental stress. 

Candlclales who fit the above pn>fiIe are typicaDy ~n 30 end 50 yeans 
alage. 

Participants are required to attend !he entire program. 

6. Reqllinlmellts 

participants are required to undertake preparatury work such as wtiIlng counIIy papetli priOr to 
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departure for the project--...e. 

All participants are required 1l:> prepa!e and submR action plans 10 theAPO and 1l:> share them with 
their NPOs within 10 workirtg days sfIer attending the proJect TIle participanls are also required to 
submit poslproject foIIoioHJp reports six months sfIer prcIject con lpIelion 1l:> document the 
achievement of outcome(s) of the project. The NPOs will monitor the follow-up actions and report 
submission by participants. 

The Guidelines for Project Prepma\Dry Work will be provided ill the project circular, and the 
PoSlproject AcIM!y Guidelines are ~ in Attachment 1. 

1'-1, 	~~ParUcipants (Who &tttn~ preYi_ APQ projeCIS l!IfId _applying for a~ 
a. 	 In the Candidate's Biodata form (application form), candidates are required to provide deI8iIs of 

fuIIow..up actions taken sfIer attandi'\g a ptevious APe project(s) and ot.ItI:orMs (benefits) of1hose 
activities. 

b. 	 Candi_ am _ required to state In the C8ncfidat1!'s Blodata form wIl:eIher they submitIed a 
report on their ~ actions. 

5-2, 	All Pal'liclpants 
a. 	 In the candidate's BIOOata form, candidates are required to list their expecIaIions from the project 

and planned posIpIqect actions/activities. This Is ill Ier!taIiYe ist, which partIcipanls are free to 
revise or replace sfleratlending the project (as in ilem b below). 

b. 	 All participants are required to dewlap and submiI: final foJlow..<lp action plans wilhin 10 wod<ing 
days of project CIlmplelion. In the fonnaI to be provided by theMO S~1_. 

c. 	 Ali participaJ lis are required to submit reports on the follow-up actions taken within lIil< months (or 
a period $peCiIied for a particular pmjecl) of project completion. 

d. 	 The reports on foIIow..up acIior!s """ sapara\e from the trip raports participants ......... Qy submit 10 
their organ1zationslNPOs imrnediablly sfIer I1IIUrriing from pmject \IIIIIUeS. TIle report format will 
be provided before prqect completion. 

6. 	 financial AmIngamenIs 

6-1. Airfare 
The APO will meet the <:OS! of round-trip economy-dass internattorIai airfare between the 
international alIporl_st to the particlpanls' plaCe of WOII< and Manila, the Philippines. 

""rlk:ip;onjs sh!!ukj nQIe !hl!t the an;mgemllnlS for the ~ of air ~ shalI!d f<>CIoW Ihe 
"Guide on Purchases of AM TICkets for /\PO Participants: which will be sent to the selected 
participants and is also available on the MO website and from APe UaIson 0fficanI in """"'"" 
c:ounIries. 

6-2. Insunmce Coverage 
Participants' insurance premiums: AI! participants should be fuUy insured against accident and 
iflness (lnduding ho.tpllalization and dealt!) for a principal sum equivalent 10 US010,OOO.OO for the 
entire duratton of the prqect and \ravel and must suIlmIt \0 the APO Secretarial a copy of the 
comprehensive travellnsur.mce .... tilleale before partidpaIion. SUc!llnSUnlnc:e Should be vaid In 
!he host country. This insurance requileonenl: Is in acIdiIion \l) existing government inslllCllICe 
COYII13ge in some II1ernber counIries. N_ the APO nor the implementing Of\l8l1lzalion will be 
respon$lble for any eventuality arising from acoideot, illneSs, acts of war, force rrtIIjeIn, or any 
unexpected ewnIs beyond human canIroI such as those related Ie natural disasters. 

!I~ 	COilt ShaIfng 
Subject to !he conditions slated in the Financial Arrangements section. Ihe following table shows 
!he rost-sharing ammgements between the APO. host country, and participants or participating 
c:ounIries. 
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Cost Item 

Cost to be mel by 
Partleipanls or 
participating 

countries 

HoIIt 
country APO 

Round-lrip economy..c:Iass int",...aliot1lll ailfare 
(refer to on Ailfare fer conditions) 

No No Yes 

Parlicipaling Country Expenses (PeEs) 
(refer to· onPCEsI 

NA NA NA 

Ho1eI accommocIaIion at the VWIU6 No Yes No 
, Per diem allowance at the venue No Yes No 

TnllllSjX>l1ation cosIs toan<! fmm hoIeI ~ airport 
at the venue 

No Yes No 

Insurance coVerage in thellostl:oun1Jy (refer to 
00 Insurance 

Yes No No 

Any expenses relaledto visa fees and airport 
. taxes 

Yes No No 

All expenses incurred by pal1icjpanls for any 
reason ibCluding but not limlled to:. 
a Stopovers 
b. ElCIension of slay 
c. Early am....1QC' late deperture 
d. Fli<lht c::anc:;eIIation 

Yes No No 

Any caru::eIIatIon charges fer expenses such as 
aiIfana and accommodations incurred by the APO 
or host country after isIiuIince of l8IIers<lf 

Yes 

NA 

No No 

Assignmenta:>Sls of internationat resource 
pef1I()R$ . 

No Yes 

costs <If 1ocaI<eIIOUfI:I> 
All local impIemenlatJan cosIs incWdlng but ~ 
limited to: 
a. Meeting rooms 
b. Documentallon 
c. p costs 

NA 
NA 

Yes 
Yes 

No 
No 

Notes conditions): 

7. 	 Actions by Member COuntries 

e. 	 Each participating country is requested to nominate Ihree or men CIII1Iidates In the Older of 
preI'erenr;:e. Please ensure Jllat can<fodate!il nCl'llhaf.ed meet the qualilicalions specified under 
section Qualifications of Candidates abmIe. 

b. 	 No form of seIf-nomination will be accepIad AI nominations must be encIorsrIid and submillsd t>Y 
an APO Director, AIIemaIive DiIecIor, Liaison Officer; or their designated oftIcer. 

c. 	 Please nOte tI1at nomination rI a candidate dres not necessarilygU81811f.ee Jllat heIshe will be 
slae =-<2. Sell!! ctton is at the diScretion of Ihe selection committee of the APe Secre1ariat. A basic 
criterion fer selection is the homoganeiIy of theparlicipanls in terms of qualifications and work 
experience. Nonselection themFote dres not m .... Jllat the candldal.ee concerned are not 
compeIei .1 enough. Sometimes candidates are not selecled because they are overqualified fer a 
project. 

d. 	 Each nomination IIhoukI be accompanied by the nece : ry documents. A nomination Iacklng any 
of these documents may not be oonsidered: two copie6 rlthe candidate's biodaIa on the APO 
bIodata form 1DgatI... with a passport-sized phoIogIaph. The biodaIa form can be downloaded from 
the APO websiIa (www.apo-lnkyo.org). We encourage aubmllling the biodaIa form to the APO 
SecreIarIat in eIectIcnic form as an a\lachment to a cover &mail message from the APO Director, 
AIIemaIe Din!w::tor, or Uaisoo Officer. The nom1nallon documen1s shoukI be senlto the department 
in charge Of this project. 

http:www.apo-lnkyo.org
http:candldal.ee
http:necessarilygU81811f.ee
http:nCl'llhaf.ed


e. 	 The APO Medical and Insurance Dec:laration/Certifk:afion Fonn. Evely candidate must complete 
and submit a copy of the APO MedicSl and Insurance DeclaralianlCertiIication FDI1ll -. hisRler 
biodala at Ihe time of nomination. Please no1e that self.declaration Is suIIicient let canalda!es 
wiIhout any of health conditions or II_listedon the reve<se side ofthe·medical form. However, 
for all others. medical certilitoation by a licensed physician on the l1IVBfSe side tit the medical form 
is required. . 

1. 	 Necessary documents are to be submilled electronically. In that case, there is no need to send II 
hard copy by postal mal. Howewr, if the documents a ... submIIIed by fax. member countries are 
requested :10 mail Ihe originals of the documents to Ihe APO Sec:te!alial as well If a diglal 
pho\ogrclph of a nominee is not atIact1ed '10 Ihe elec!rnnicbiodata form, a har<klopy.phOIi:lgraph 
should be sent to Ihe APO Secretariat by postal mal. Please give 1he candidate's name and !he 
project code on the _ side of the phalograph. 

9. 	 Member coonII1es are requested to adhere '10 Ihe nomination deadline given on page 1. The APO 
Secretariat may not conslder late nominations as they have in the past resulted in ccnsiderable 
difficulties '10 the implementing organization In Its preparaIorywor1<forthe prQject 

h. 	 For member counlries w!len;i nomination. are required to be approved by higher go-..rnent 
aulholilies and require a longer time, APO Uaison OIIioerslNPOs ar. urged to send the names of 
nominees on or before the. deadline, indicating that governmenl approval will follow. 

i. 	 If a se!ecIed participant beccmes unable to attend, belshe should inform the APO Liaison 
OfIIcerlNPO in hisIher c:ounIry immediatelyand give the Il!3!IOII for-.c:Jra_t The NPOooncemed 
is requested to transm~ that Information to Ihe APO Sec:retariat and Ihe host country promptly. 

~ 	 NPOs are requesled to inform Ihe selected participants that they are nDl to bring family members 
or to engage in any private business ad:~ during the entire dUllillionof Ihe project 

k. 	 Each ·seleded participant should be Instroc1ed 10 an1ve althe venue one day before Ihe sIart of Ihe 
official projeCt Also, belshe is expec!ed to fewm home upon completion of the official project 
because helshe is Ilisltil1l1 the host country for the spedlicpurpoae of _ndlng thisAPe workshop. 

I. 	 NPOs should infonn participants that they must attend the "ntire program of the project. 

In. 	NPOs shQuld assist the APO and/or bost country in collecting amounts ~ing to 
cancellation ch&JgeS alislng from willldrawal or _show ofa participant 

8. 	 Actions by the APO SecnIIatiat 

a. 	 Under normal ~ees. cand_ who are ~ will be informed of their acceptance at 
least four weeks prior to the start of the project 

b. 	 If some candidates faR to quai{y or be unable to participaIe after seIec:tIon, or if some member 
countrtes fall to nominate any candidate. their slots may be filled by allJemates from the same or 
another member country on a merit basis. 

9. 	 Project .....paration 

The participants are required to prapano a short paper prior to departure far the project ...... ue. In 
preparing the paper. they are expected to follow the 'Guldeline$ for the Preparation ofCounby PapE!t$' 
10 be provided later. 

10. PostprojeetAcllons 

All participants are required to prepare actlon plans and sl1are the plans wiIIt their NPOs. TIle APe also 
requests participants to ~ progress reports six months after completion of the pmject In addition, 
partic::ipants laking part in training-of-llainers courses must alSo submit a report summari%ing a training 
project thai they conducted following the action plans to the APe and NPOs within six months after 
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11. Evaluation ofPartlClpa_ 

If !he condudlaltviodancelpelformarice ofa pafIicipant is not satisfactory, theSe will be I8pOIted to !he 
APO director concerned. 

12. Guide for Particlpallls 

Other conditions for perticipaIionale given in !he APO Guide for Patlicipants, which is available rrorn 
APO UaIscn OIIk:eraINPOs in member counIries and on lheAPO website (_~.ag). 

13. DI'IIStI Coda 

Participants are raquiI1!ld to wear ~ attire during !hepn:>jecl Other instnJdions will be provided 
in the cln:ular for palticiparilS. 

Dr. Sanlili KanOklanapom 
SecnoIaty-G........1 
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Allachment 1· 
POSTPRO.JECT ACTMTY GUlDBJNES 

The foJlow..up actians by participanls after project attendance delermine the exI!lnI of mlitipler eIIects 
(outcomes) of APO projects In member counbies. The APO has tIlell'!lfore established an 
interdepartmental Pattic:ipant Sela ,tion ComtnltIee 10 ensure selection of the most appropriate 
candidales. A key consideration is vAlether individuals are in a position, have the abllll;y, and are willing 
10 undertake foJlow..up actions after project attendance. 

Each participant is required to unden3ke foUow-up actions after altending an APO project based on 
hIsIher learning from It and report on !hose actMties III the NPO of hlsIher country and tile APO 
Secretariat. filIlowing tile guidelines below: 

Examples of Folk:Jw..up Activities 
The examples beIaw are suggestions and are riot IMOOI to limit partioipanls' choices of foIIow-<Jp 
aellon&: 

II. 	 An oftIcial report on project llltenelance to participanls' organizations, or NPOs, orboth; 
b. 	 Newspaperfmagazine artic:!es based on learning from tile project; 
c. 	 App/icationof knowledge, skills, techniCjUeS, orteclmologles for improving job performance and/or 

organizational capacity; 
d. 	 Delivering II presentalion or Iedura on tile project 1Opk:; 
e. 	 Conducting II workshopfsemlnarlcot Ii'eo encelforum on the project topic; 
f. 	 Improving \rainingIIeacIIe>densiOn materials related to tile pmjed topic; and 
g. 	 Sharing project findings with colleagues, professional groUPS. or others. 
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1. 	 0bjectiYes 

s. 	 To help member countries develop an undersIanding Of and practical lmoIOIIedge reIaIed to eWans 
to sustain their productivi!y in a ocmpkox, wlneiable future; and 

b. 	 To sbenglhen productivity initiatives In member eounlrie$ Ihrough dis!, "'hating policies on 
enabling factors aII'eding sustainable grawIh in the long run. 

2. 	 Backgrolmd 

The underlying concept of produdMIy imprOvement should also be viewed as a foIward-IooIcin 
concept in which what COW1Is is not only !law pmducliIIe we ani at a certain point in time but also 0I.lI" 
prospects for COflIinuous produdMIy gains in !he future. It is beneficial to broaden !he scope of 
produdMly beyond its tr.adiIional measurement so 1!...t Ihe contlmrum aspect of .....--wty and 
eIIiciency is clear. Productivity improvementmust be mainIained overtirneto sustain economicgrowlh. 
Ft.lf'\hemlare, in a fast-changing global environment. innovation or quality improvement IhaI is not 
forwartl IooI<lng towanIlhe IIlIure may only yield limited, short-lived benefits. The di$rUptive IlIiIlw"e of 
technofogical progress makes it necessary to inIegraIe an economy's exIemaI context and dynamics 
into its internal innovatllle processes so !hat it can become fUture..proof. In addition, continued economic 
progress is not only be determined by the ability to do the right Ihings right in a confinuousfashion. In 
a turl:lUlent, uncelfaln, complex environment. agility in responding to changes mille internal and exlemal 
environment and taking advantage of opportunities from those changes should be an integral pari of 
Ihe equatiOn for achieving prosperity . .AQiIity augments tile prodtldivity push to economic growIh 
stemming from innowIion, making !he connection between produc:Iivily and innovation stronger. 

sustainable produdMIy growth depends almost entirely on the ptoducIlve capac:lty of the eoonomy. 
Which is mosIIy related to -..ness and efficiency in !he .- of iabo< and capita! reso""""'. 
Efflciency is abcuI: doing things right through high-quality people and processes. EIrecIiIIeness 
broadens the scope ofproductivity by ensuringlhalthe fight products are made and sold and resources 
are channeled into their production. Producing Ihe 'right products" also elllalis product improvement, 
new product creation. and new business models undelpillned by innovation or te<:hnical progress. 
Productivll;y alone is not enough to sustain growth wiIhout an emphasls on innovation. 

A produdIvil)<-le!:l growlh -..gy, as oppcsed 11> a growlh model based 011 Iaotor aocumulallon or 
technology absorpIion,requireo.lIle implementation of reforms to _ II finn fol.ll'ldalion for slrucll.nl 
transformation intohigher-productivlty sectors. improVed aDocaliDn of resources. and 1echnotogica1 
catd'Hlp. EIfOrtII to reslruclure the economy into II more innovation- and knowIedg&'basad one can be 
facilitated through moving toward more produdive econornlc actMties. There is, 1'1_,00 single 
reform paIh to Inject more productivity into the economy. A hoIisIic approach _ to be deployed to 
strengthen Ihe inslitu1lonal requirements and 11> set up softand hanllnflastruotures for producIMty- and 
innovation-led growth. 

For lhis reason, the API) has reinfoR:ed its focus on !he concepit of sustainable productivity as a way 11> 
cope wIIh theever-increaslng complexity cftheextemal environment This wOlUhop is being organized 
to allow key stakeholders to learn from experts. share plans for !he Impiemenlalion of sustainable 
productMty measures. explonllhe ways in WhIch counIries can apply !he CQlICept, and examine policies 
lhat may help to sustain their productivi!y growth in !he long run. 

3. 	 Scope and IIelhodoIogy 

The tentative topics to be covered are: 

a. 	 Review of p'~ancing factors; 
b. 	 Forward-looldng productivity concepts; 
e. 	 Sustainable produdivity models; 
d. Measuring sustainable procIudMty; 

II- Elcpot ...1Iia1 technological advances and pnxludMty In Ihe long run; 

t. 	 Enhancing business dynamism; 
g. 	 Maximizing knowledge spillovers; and 
h. 	 Knowledge-based capital. 

http:slrucll.nl
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PROJECT NOTIFICATION 

IPH Issue Date I 3 June 2019 
I 

19-RP-31-GE-WSP-BIProject Code 

Workshop on Sustainable ProductiviIy'rIIe 

16-20 December 2019 (five days)Timing and Duration 

TokyO, JapanVenue 

Implementing Organization(s) APO Secretariat I. 

MaJcImum Number of Overseas 18 
1 Parti . 

Maximum Number of Local Slx 
. PaI'6c1p;m1& 
Target CounIlies Banglade$h, Cambodia. RE!pubtic at China, India, 

Indonesia, IR Iran. Lao POR, MaIayIl!a. Mongolia. Nepal. 
Pakistan, the Philippines, Sri Lanka, "I11aiIand. and \IIelnam 

However, oIher member COIJI\lJ:ies with special inIsrest in 
thi8 project may nlllTlinate cantIidaIes upon consultiltion 
with the APO SeaeIl!Iriat (see 4- QuaIII!ca!ions at 
Candidates). 

Closing Date for HomlnaUons 28 OcIDber 2015 (to FTPI: 14 October 2019) 



The wor1<s/Top will consist of pien"'Y II1enIaliC sessions wiIh pre&en1ations by !Ii!SOurc& persons, 

discussions, practical exercises, site visits, and 00IJI'lIry paper PI sswdations. 


The tentative program of the wotKsI1o? is given below: 


ISU!1llay 15 December 2019 . Arrival ofparticipanls in Tokyo 

Monday, 16 December 2019 OpenIng session 
Clverview of the workshop 
PresenIaIion 1; ProdooIivily trends in the long run and !heir' 
contributing factors 
PresenIaIIoo Z: ProducIivIIJ I\oroe$ and dynamics at the firm level 
Presentation 3: Technological progress and producllvity growth 
Presentation -4: ProdudiviIyallll sustainable development 

Tuesday, 17 December 2019 . PreseIItations by participants 
. Thematic group dlscussionslexen::is 

Presentation 1: E1....1Cing business dynamism 
Presentation 2.: HIgh-peIforming stock of physical infras1rucI1Jte 

! 

PresentaIion 1: Investing in I<nowIedg&-ba$Eld capI!aI 

2019 


I Wednesday. 18 December 
Presentatioo 2: Promoting innovation collaboration 
p_taIion 3: Wodt ...... skills and c:apaeities 
Presentation 4: ReI'onns fur suslainable producllvity growth I 

; Thursday, 19 December 0bserva1i0naI site visit 

2019 
 Group discussions 

Friday, 2!l December 2019 Participants' presen1ations 
Key takeaways

I Closing ceremony 

Departure of partlcIpanIsi Saturday, 21 December 2019 

~ment afficiaIs. ~~ woddng OIl 
_ innovalion, and ~ _ policy issues; mid-lo­

senior sIaIf ofgovernment agencies noIated to scien<:e, tedmo!ogy. or higher 
education; ofIidaIs eaIcuIaIing productivity statilltics:and pubfieJprivaI" 
coruruIIanIs In relevant fields. 

At least two years of experience in the position described !!bow. 

Educatlon 	 University degree or equivalent qualfficatlon from a recogniZed 
universilyrlllStitu!lon. 

All proceedings of the projeCt are conducled in English, and particpnts are 
fIequen!Iy required to make oral and written presentafions. They must 
Ulen1!foIe be prollcient in spoken and wril!en English. Those who are not 
profident in EngIIsI'I will not be aceepted. 

HeaHh 	 Physically and mentally fit to aIIend an intensIW projeCt reQUiring participants 
to complete a number of individual and group activities and sI!'enuous 
fieldwotk. It is therefore recommended that member countries do nat 
nominate candidates likely to .suIer from physical and menial sIress. 
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Age Canaldaies who meet !he qualifications above ate typically beIweeo 30 and 
50 yean;. ofage. 

Attendance Participants are required to _ !he entire program. 

5. RAlquirements 

All paI1icipanllr are required to prepare and submit action plans to !heAPO and 10 share !hem with 
!heir NPOs within 10 worldng days after a\lendlng Ihe project. The palticipan1s are also requimd 
to submit postproject follow-up reports six months alter project compfetion to document 1Ile 
achie_ of outcome(s) of Ihe project. The NPOs wiD monitor 1Ile It!IIow-up adians and report 
submissioo by parii<;;panl$. 

The GuidelInes for Project preparatory Work wi. be pn;Mded in IIIe project cireuIar, and IIIe 
PoslprojectActivity Guideline$. are gNen In A!tachment 2­

5-1. 	Repeat PaI1k:lpan't8 (who attended previous APO pRJjeds and .... applying fa< another) 
a. 	 In !he candidate's BiodaIa form (application fomI), ~ are required to prDIiide_1$ of 

lI:JIIow-up actions taken alteratlendin9 a previousAPO project(s) and outcomes (beneftls) of!hose 
activities. 

b. 	 candidates are also required to state in 1Ile candidate's BIoda!a form wIleIher they submitted a 
report on !heir follow-up adions. 

5-2. All PartlclpanIs 
a. 	 In the Candidate's Biodala fom1, candidales are required to Ii&t their expectations from !he project 

anti planned posIpioJe<;l adIonSlaCllvities. ThIs Is a 1enIa!Ive list, w!licIl par!icipan!s are free to 
revise or replace after atlen<flll!l the project (as in item b beIow). 

b. 	 All patlicipants are required to develop and submlt!inal follow-Up adIon plans within 10 WIld<ing 
days of project oompIetion, in the format to be pcowided by the APO Sea_ iat later. 

c. 	 All partidpants are required to submit I1IJXIfIS on !he follow-up actions rlIlien within six mont!Is (or 
a period specified fur II partlcIJlar projlilCQ of project completion. 

d. 	 The <epOds on follow-up actions are separate from !he tip reports parlicipanls usually submit to 
their organizations/NPOs immediately alter returning from project lien""". The report format will 
be prOVided before project completion. 

S. FInancIal AmIDgemenIlo 

6-1. Airfare 
The APO wiD meet the cast of round-trip eo:momy..dass intemaIlonaI airfare betWeen !he 
intemational i!IIrpOrt neare$t to tile pal1icipaIlI$' place ofwen and Tokyo, Japan. 

Participants should noll!> thai !he anangements for !he purchase of air tickem should follow the 
"Guide on Pun:hases of Air rICkets for APO Participants: whlch wiD be sent to the selected 
participants and is also available on !he APO website and fntm APO Llaison 0IIia!n; in member 
countries. 

6-Z.lnsurance Coverage 
Par1i<:ipanls' insurance pnlmiums: All participants should be fully insured against accident and 
"lness (including hospitalization and death) for a prlndpal sum equivalent to USOl 0,000.00 fur !he 
entlre dwation of !he project and !ravel anti must submit to !he APO Seco-BIariat a copy of !he 
cornprehe<l5i\'e travel Insurance certificilIte before participaIion. SUch insurance SI10UId be valid in 
the hoot cwntry. This irl$u"""", requirement is in addition to exislil\!j government inIIUranre 
coverage in some member countries. Neither !he APO nor the impIemenIing organization wiD be 
responsille' fur any eventuality arisin9 from accident, illness., acts of war, force majeure, or any 
unexpected events beyond human con1rOl such as those related to natural dlsasleo So 

6-3. Cost Sharing 
Subject to !he conditions stated in !he Finaooial Anangements section, !he fOllowing table shows 
the cost-sharing arrangements ~ the APO, host a>unIry, and paItidpantS or participating 
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countries. 

Cost.1D be _ bv I 
Participants or HostCost IIam c:ountry APe Ipatlkll...GI1\J 

eounfties 
Round-lrip ~ illlemaliOiial aI1fan:! YesNo No 

, 
i Pari . ,(PeEs) 
i (referro ""Airfare Ibrcandllions) I 

NA I NA NA 

: Hotel accommodation in Tokvo 
 No i No Yes 
• Per diem allowance in Tokvo No No Yes 

Transportation costs ro and from hotel and airport 
 NoNo Yes 

in Tokyo 


! Insurance COIf'el1\ge In Japan (referro par.;lglaPh 
 Yes No No 

: on Insurance C 

AnyexpensM reIa!ed ro visa fees and airport 
 Yw No No 

taxes 

All expem;es lncun'ed by participants Ibrany 
 No No 

reason including but not limited ro: 

a stopovers 


Yell 

b. Extension OIl slay 
c. EaIIy arIivaI or late departure 
d. Flight cancelfallon I 


Any canceIIaIlon charges for expenses such 8$ 
 YiIIs No No 

airfare and ac=mmodations incurred byUle APe 

or host COI.1tI1ry a!Isr issuance 01 LetIeI!I 01 


AssignmenI costs 01 international resource NA No Y....: 

Assignment costs 011 local resource oersons NA Yes No 

All local hnpIemenIation costs including but not 
 NA Yes No 
limited ro: 

, a. Meeting rooms 
! -b. Documenlation 
.C- costs 

:I Noles: 

a. Each parIIcIpating counIry is requested 10 nominam _ or more candidates In the 0RIef of 
pn.r...ence. Please ensure that candkfa!es nominated meet Ule ql'a'fficaIIoP.sspecllied under 
sec:Iion Qualifications of Candidates above. 

b. No form of seIILnominalion will be aceepIBd. All nominations must be endorsed and submllIed by 
an APO DiIec!or, AI!emaIi\Ie Direclor. liaison Officer, or !heir designated afIicer. 

c. Please note that nomination of a candkfa!e does not necessiVily guanmlee that heishe,wiII be 
seIecIed. SeIecIion is al:the dlscrellon of the selection coll1mittee of the APe SecreIariat A basic 
a ilel01 for selection is the ho!l\oigI!II'IE of !he par1Idpants in terms of qualifications and \111011( 
experience. Nonselecfion !I!efeIbre does not mean that fbe cand"1da!es collcemed are not 
competent enougll. Sometimes candidates are not. &elec:ted because they are overqualified for a 
project. 

d. Each nomination should be accompanied by the necessary doc:umenl:5. A nom. kllion lacking any 
of these documenIs may not. be considered: two copies of Ihe candidate's biodata on the APO 
biodafa form togelherwilh a pauport-sized photograph. The biodata form can be downIceded from 
the APO website <_.apo-tokyo.QIV). We encourage submitting Ihe biodata form ro Ihe APe 
Secretarial in elec:bunic form as an attachment to a cover &-maO message from IheAPO DhcIor, 
Alternate DhcIor, or Uaison 0Ificer. The nomination documenIs should be sent ro the department 
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6. 	 The APOMer:IicaI_lnsuIance OedaialiuIIIC",lilicalio.. Form. Every candidale must _1"' ­
and submit a copy of1he N'O Medical and 1_Dec!arafionlCellJlicaliOll Farm wiIh hWher 
biodaIa aI 1he 1Im& of lIominaiioo. PIea!!e note that se!f.decIaraIic is sufIicienI b candidates 
wilhout any of~ conditicns 0< iIInessas lisIed on lIle _ side of1hemeo:flClill bm. f ~, 
for all ath!II!I, medical CI!I'IIIicaIii: by a licensed physician OR 1he rewrse sideof the medical bm 
is required. 

f. 	 Necessary documents are 11> be $UbmiIted eJectronk;aly. In that case, there is no need to send a 
liard copy by posIaImail. However, if1he documents are submitted by fax, lIIetllber tlOUI'lIrieII are 
requested to mail 1he originals of the doct.imen1$ to 1he Af'O Seclelaiiat as wei. H II digiIal 
photogIaph of a nominee is not illladJed to 1he eleclrDllic biodaIa 1bmI, a lIankopy photograpIl 
should be sent 10 the APO Secretarial by postal mal. Please giIIe !he candldale's name and !he 
projeCt code on !he rEMlrs:& side ofllle ptlolDgraph. 

9. 	 Member counIries are requested to adhere to !he nomination deadline gillen on Jl<Ige 1. The APe 
Secretariat may nOt consider Iak! n ... "inations as !hey have in 1he pas! resulted In considerable 
difficuIIies 11> the implementing organlzaIion in b preparatory WQfI< for the project. 

h. 	 For member countries where nominaIians arB required to be approved by higher government 
allll'lOrllies and require II Iongerlllne. APO liaison OIficersINPOs are urged to send the na.-.-of 
nominees on or before 1he deIiKIIlne, 1ndlCaIing that gO\fefl1l1lel1t approwl wil follow. 

i. 	 If a se1ecled participant becomes unable to -..d, hefshe should infDmI 1he APO Liaison 
OiIIcerlNPO in hislher coun!Jy D.R.lCdiaIeIy and give 1he reason forwilhdr.awal. The NPO concemed 
is requested to transmit that inIormaIion 10 1he APO Setre!ariat and 1he host coun!Jy "'.....pI!y. 

j. 	 NPOs arB requested to inform 1he selected par1ldpants that !hey are not to bring family members 
.... to engage- in any private buslness adMIles during tile entire duraIion of1he project 

k. 	 Eaen !lele CIed pa!ticipantshould be instrucled to arrive at lIle """,,,e one day before 1he satof1he 
oftk:ial project. Also. helshe is expec:b!d 10 reIum home upon compleliorl of the oIIiclaI pn¥ct 
because heIshe is visiting 1he host country for 1he specfficpurpose of aIIending this APe proJect. 

I. 	 NPOs should inform participants that !hey mustallend the enIire program of1he project 

m. 	 NPOs should assist the APO andfor host country In collecting amounts COllespondlng 10 
cancellation charges arising from withdrawal .... _$lOW ofa participant 

B. 	 Actions by the APO Sec:retal'bIt 

a. 	 Under normal droI.imstarn:eI, candidates who are sei: :led will be infonned oflheiT ~ at 
least four weeks prior 101he staJtof1he prajec:t 

1:>. 	 If some candidates faD to qualify or be unable to participate after seIedIon, or If some member 
countries fail to nominale any candida!e, 1heir :slats may be 1i1Ied by _sfrom !he same or 
anoIher member country on a merit basis. 

9. 	 Project Pnoparation 

The participants are required to prepare a short paper prior to cIeparture for lIle project _ (see 
A!IacIlment 1). In preparing the paper, 1hey are e>epeded to fdIow 1he "Guidelnes fOr 1he Preparation 
of CounIIy Paper.;" given in AtlachllWlt 1. 

111. PosIproje<:t Actions 

All partidpants are required 10 prepare adion plans and share 1he plans willi their NPOs. The APO also 
requesIs pBlticipant:s to submit progress ""f'O'!s <Ii>< months _ ~ ortile project. In _, 
par1lcipants taking part in ~iners COUI'lIe$ must alSo submit II report sulm1!llizing a training 
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project that !bey cOnduc1ecI following the action plans In IheAPO and NPOs wiIMl six monIhs after 
project completion (seeAttachment 2). 

11. EvaftntinnalPar ~i ·,ts 

If the CIlIlductiallecldal1Ce/pelrfoonarace of a participant is not sam' r.,. Yo Ibese will be repaI1ed tn lIIe 
/\PO direcIDr cancemed. 

12. Guido _ PaI&ipanIB 

Other ccndIians fur participaIion are given in the APO GuHo for Patticipants,which is available from 
/\PO Uaison 0fficeIsINP0s in member oaunIries and on theAPO website ~DI!I). 

13. Dress Code 

Patliciparlls are I'eqt*ed In wear business aIIire during the project other insIrudions wi! be provided 
in the cirouIar fur pal Iicipai lis. . 

Dr. Sanlhi Kanaktallapom 
SecreIary-General 
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----A'tr 4t 

Oneoflhe sIaIed objecIiloeSoftisWOlWoupIsic atJEOijjIbei, prodnefi,lityinitialivesin liElilb .. <:tIUIIIries 
through dissem1nafing polides Oft awl:lling fadDrs aIf 'fing wstai"al:JililygnM!h in tile long ftII!.Asone 
Of1IIe ways ic acllieve 1IIe objecIive. "",Iiclpants are ""peeled ic pii!jliiie and present poley papers 
fuIIawIng ff1e ouIIine II<!!IiaE 

Top!cs (pfease chooseMe 110m Itle list beIaW): 

L Relbi:lking1lle Role ofHLman CapiIBI k SuslaillllFig ProdUcIMIy in1IIe long Run; 

2.. ·0pIImaI1nIItiILdIonaI SeIftlg fbr SUsiailiI"9 PnxIucIIviIy Gmwth; 

3, InnovlIIioIHed ProducII¥ity Gr:owIh; 

4. Science andTedIncIogf PoIqrfbrEllh""dng ~ or 
5, A~ApproaI:hID~GroldL 

In preparing 1he papers,.pIease·1IIJIe 1he ~ 
The b:us shoUld be mi 1he cnriry ofeadI """'''Iidpai--4. with 1m exp/aI....., of1lle iii.....of1he 
chosen IDf;ictoff1e "",~lf~ lnIIIIIIsIIonaIaffiiaIioII.• ifapplicable. 
The papenwstildudeft1ebadlground, C2IfI"eIII:~ didesa"""'fDlplbli< e "ianaIdesiiID.. In, cr-it 
ancfic>r ",,,dla,,/sm; inIIiaIives taken, __,,,,,,,,aI"."'"propot aIs. anddelails ofllle ,••• alie... 

of....chosen II)pic: fbr producIivly. . 
SUIIicient, atX:IAIeWa,ilaIbt and analysis shoUld be pc tied usiog ....... ~daIa. 
The "'op! ''lIhoIiIdbe on produdIviIy poIIcyandlOrJIOIk;y Itiilllleworl<. 

McHan. details on 1IIe fbrmal, mode and lining of~ Elk:. will be pnMded In Ibe cirwIar 
letterdIsIribuIIIIfIn sr! E "'" parlieipaida 

Afh' .'82 

The faiIoIIHIp a:tIiansby palidpai.... aIIer !lIlljectalles__ 'r ....._uf .... elJeo:Is5 

(016' ~ uf APO j1fajeds iD 'I = ill' llIIIe N'O ....... II i a ,r 5 ••1 :an 
..eRle,.....II.EiIlal P",ficipailt Sr' .-. Cud, II r Iio _ Ii_, uf tile _ appc..,._5 

,a.•I" ' A_CJIM u r tis pl. 1& fncIwir:tuals-are-ina i- r -e ha!latl1a.... aod.-ewlirrd 
IDUI.dediillie I'aIIINMIp acIion!; aIIer project odai...... ;II 

_ palicip.."l is ~ID ..idei.... -.......pacllans aIIer _lIIirI!JanN'O project balled on 
hisIber 1eaI••'!II 60m I and ~ on _ a:IMIIes 10 !he NPO uf blsIher c:tUJIry and ft1e N'O 
s..al!!l:arial. fuIIowiI'II tile guidelines beIaw: 

EM z__ afFallalr upA:ti-r 
The e ij .... bIoIcIw _ "w ........ and are nat IllI!!aDt III Emit palidp&iilS' ,,,, +ri of tiIcJIIHIp 
adians: 

a. Anolicial RIplItcnpn>jec::tallendam::e1D pmlidpai"'" Diga_iS, artiPOs, orbD!ll: 
1>, New 1'81.,.~"a9azillealtides ba$ed an leami>gftomft1epmjecl; 
c. 	 Ap&,," ....., of..... i ••. skIIs. IooIDiques, or 1ooI1IIOIogies.1orinlpn:Mr>g job pOiIWon.._ and/or 

OIgali.<allrJillll. ,,8 iI!y,: . 
d. 	 OeIi.ailCIi p: ItoiIIiDtl or IecIIm on !be JIIt¥ectlIlpie; 
c. 	~ a_bhupfsemirtatlcclllll,i\lI.a:e.fiInJm en Ifte project1Dpic; 
r. l~b"oingJ' C1lil1gMdalsbllli I lalluellll!ed1D1hep<ljel:tlDplc;and 
II- Shamg pI'tlject fIndiIlgS with cn"nagces. piJli!lssiaii81 groups, 01' D\heI's. 


