
.0 ,
~ill'U1~rn~'VIn'WU1~nU. , 

L~ilhJHI'VI~l'U\lIllJ (",j fll1J~iHil'lll'1\ld 
mn1'V1 ~1li'~5~~lJl'lll'1 III -l ~1lJ n'U.,l 11n~ l'U fll1J~ n ~~lJ rn~ 

n!]'19~ f11 LI.<l~"111n~ 1'U I'll <l tJ n m il~ .ijIlIlm~nl ~ ilm lJ 

Vlli'n~llI~tJ~~n~l'I~mrlll~n!JVllJl~lJVll'll'U \Jl'U1'U I<J ~'U l~LLri 

- 1lJ'Yi ~ ~~VI'il~1'UVi l<Jo LlJ.~. - "'''' n.fI. 1<J<tb", 
, , 

- ~'UVi rl:o ~~VI'il~1'UVi I<J", n.~. - ",I<J 5.fI. l<J<tbm 

~~ii'il~1i~~~::L1<l11'Uf11~il'U~lJ m L~il'U 1'U.ij'U'VI-l 

~~1'Ul'ln1 ~~VI'il~L1<l1 "''';.mo - l<Jo.mo 'U. LL<l::1'U1'ULl'Il-l, 
~::Vl11~L1<l1 0"'.00 - "'''.00 'U. I1J fll1J::D&i1'l1l'1.,1 

lJVll1'V1 ~1li'~ 5~~lJ 1'I1l'1 III -l vil Vi~:: .ij'U'VI -l m , ~ L'VI Vi lJVll'U m 

l"vi:ilh'l,j"1v'lufl1~a~'VI::tiiVU'i1Va:: Io:l"':, 0 0 0.- 'U1'V1 

(~1 ~<l:: L5 ~ III {;I1lJ L~il~ L~lJ LI.'U'U) 

1tJ~llItJ~::'lll~lJi'U51",L~lV1'lhvi1'UVI~1~~1'U'VI~1'U 
Vllnil ~tJ~::l'I~f'il'lJJflwih'i''Uf11~il'U ~)J"1 ~~mh1 :hi..lll 

..... ..I ........... 1 ~ 4
flU'U flljU~'Uu 'i~lJ1tu5) 1 fl"U fI~ fl" "V'W ~1 ~ tu1 IH fl11 lJ 

•• .1 T ". " 1;'1' • ~ 
'llJ fl1L1.a ::u1:: JV 'lfU" il'lllU1V~1ULLft::LUlJI;!.>lJ LflVL'!J 1'i'Ufl1'i 
~I 'I...... ~.0::11..... ...I....... 'I.. 4
"nil\J'ilJjI'IIIllO~mlJ 'III'iil'lll a fl ~m'VI lJa fl'l:ltu:: mlbflV ~ lJ1 

rl.i!1J ~~ii1tJ~llImiln1'Ul'IJJfI~ (\lIllJLI.'U'U) 1"'fI~'U{i1'U Vi'i'illJ 

LL'U'U Lil nl'll~tJ~1inil'Urn ~l'IJJfI~"~1tJ !J~VI~1 ~~l'Uli.ijIlIllll ~m ~ • 
~1 ~ \lIU L il ~ VI ~ il 'VI 1 ~ 1 tJ Ht til III ~~ fll1J Ii D ~ I'll l'I., 1 

lJVll1'V1mli'~5~~lJl'lll'1\l11 !1UUVi~::.ij'U'VI{ n~~L'VIVi" ",01<J00 
.... ",...I .... '" , ...I 

1l1V'I.U1Uf!fl'i'VI Io:l"': f!lJll1'WU5 Io:ler",,,, (1u'VI .r",) Vlln 

1~'i''U rn~ f'i'III L~ ilflL~ ilL 'II l'i''Urn~il'U~lJ'' 1tJ~llI.ijm'hu'UVi flLL<l1i 

LL'U'U1'U<l11tJiiimn ~nil'U~lJ tJli'U~rn~1.ij~ VI~il~~l'U IlIllJ 
.ell 0 "" ..... .". I 1.1 t.< 

~liL'U~'U"'1'UnUl~n~~lJ'U"~111l11~nl~<l1~il~~1~1'llnl~ 

Vi.I'I. 1<Jrl:rl:rl: 'IIil mm "~lJl!J~nil~~nilmlJ L~il~lLD'Urn~~il 
ilu~~illtJ, 

"' ..r ... .. ..... ....,::.l1lJ.J..f.ill: L£Jmn'JElUlJ\JLL~~L1fJ1Jl11~'J:::lJU~1'JU'l'UlJtJLfmVl'ltJ1JmUl11\J1J 

~DUt11JJL~JJLiiJJ ntl~!JmnJ'Jll f1~JJI'I11ld1J,.JijD' tm. 0 bbo~ Q'1gJG~ 
iliD bct~ 111'U'I1'l 0 bg)ctoI:: ~~oo iilJJfI rdcg.training@gmail.com 

3 ~ 01. A. 'ell)] fivo/"''' tI (/1 •~ <1 "9" ' 
>~ h .... ~ 

mailto:rdcg.training@gmail.com
http:tJli'U~rn~1.ij
http:tJ~llI.ij
http:l'Uli.ij


." tll'\ ".; Ii) 0-nun, b['.1I11';;\L ....... , .... 11)VI ...... , .. . 

"''0" __ " 
.... t3,,:!V1':l1j .............. j-;.' it .. 

. ..... l6'l,u"i~\L..~"",,.,.. It.,~ ...... n" .. "." ......

'-----_. 

no~i'lflOllHJ 
.l '2~q;

1!l'U~1 ................................ . 
:" ,d t:I I~ ',';, .~:;;;-, __ .
J'Wl'I ~I~'~"" . ,. '__ ""'ll 

••••••• .. ••••••• ......u .......... . 


t, 1ll:1 •. ......... u·· .........•~.Uh." 


1I'i''ll'Jfll1Jllil~l'Ili'1>11lJ\.111'Vl1'J1.rI'JIi·mJl'lli'1>11 'i'llJnulhun~1t1f1l1Jlln1.,lJ01'lml'!I~rl1 

LLi:llli;hun~l tll'I1 i:ltl n m!l~ IiVItm~011llU1lJ'YIif n ~mtl.,1ln1I'1UmJ>I'lnlJ'YIlJ11'J lJ'YI1't!tI 
• .... I U U .. ..! 011.., .. ..1 

'l'U\'I C<li 1:;\<l11~1t1'l'U\'I':i\'l mo ~lJYW'U a~1Ula1'l\'l G)G) n':in!l1l1lJ m\fi>Q1 
I cI I "'" "",..-cI U OIl... ....! "'" 

1'IJ'Vl 4::0 'j'~'I'I'l1~1'U'ltl\'l'>\'I mG) n'U!mm a~1'ULIiI11\'1 ..m 6'U111'1lJ 1I:I\fi>Q1 . ~ 

1'116113.1L U!J 3.1 m'l'tJU'llJlI'U ftZ 11:1<::. 0 0 0 Ul'Vl 
'.J • .j , ¥ ,.j ~ -t 
m'l'l'Uflf\~Lllnal1 1'IJ'Vl C<.'IIl1!J\U1Ufjm\'l 11:1<:: 'llJ.fl1YfUo 1I:I\fi>Q1 

:;..r'l'" 1 .. &\I ,14 .. 
\'I~'U Illl b'IJ'>1l fHH'llll U nTl!lU'UJ'ill'U1U '" IVI<JU Lil'Yilll't!1~LI'JUU<J m 1ll1'Vll~ lULl.ll Ii 

lU1ULi'll~L~lJ1U I1J fll1Jliiliiil'lli'1!l1i lJ'YI11'Vll'J1ftl'Jli"'llJl'lli'1!l1{ vil'Yi'l:;liu'Vl{ 

fil1J:;il iii I'Ill!!l1i L~U'l1n1 1<JU'llJ'YIftn~!l1 'l vi~mil'lll IntJut1.,:;11'1 't!~8th ~ri~ iii<J\-j fllll m. ,
1tI'YIti 'l1'J~lt1'iJ <J ~vil U vr~1un1'lLillJ~utI'l:;{l'Vlil.fl1 'Yi1tI nl.,t1ljuiii~l tI bbll:t:n l'll1n1Ul fI11lJifi11lJL-lil1 'il 

1tliil tln!l'YIlJ 11'J lJ'YI1'!1t1 ~~ 'il:; vh1'I1m:;m tI m5t1lju"iii 11'IJ m11tlfi11lJ~ bbll ofu ~ VI'!ItlU'iJtl~\.j filll n1 

1U'YItl11'J~1'U'IJ !l~,h'U tiJU 'ltJ!l11lJ LI.tl1 'Vl1 ~bIll :t:1!l1qtl "i:;ll~1'i'IJ <J ~nlJ 'YIlJ1l'Jmlli'iirn 'jL tJ §I'JtlLI.tI lULl.ll ~Ul\l 'l!';\;1t1 

1'YIlililt11t1lJl n 1'UU lJ'juu <Jt:i~ fil1J:t:iliiif'lli'1!l1{'iJm~!J'U1'I1'Vl11U':h1fi'j~rn'H)mlJ-lil~(;\''UL\J'ULfl5~rn 'l 

~~~b -lil <JU'llJlJl n 'YI'lh I'J~1'U'iJ tl~of.ll'YI~<JofJi'i,m~ii \) i'l1lJ 1.,!1 dinft1Ii'l"lJ b ii!JlJi'll'l <Jm~ 'ill n L'.itl ~utJ~~lJ ll1J'IJ!N 

(/{tli1~n91!l11~~:;LiiI'JU111li'11'Ji'll.,vi~mil'l'IJ!l~n'lIlVl'l1~n1'lfi.r~ 

fil1J~il~ I'll i'I {II~ 'YI1~Liju <J ~1 ~ ri~11 \)~liii'u fI11lJ ~'lJjj<JIli', fJ ~"\1 1 n vi1 'U1'U m.,illJ1.,11J1 

<i~\.jfllllm1ui1~nVlL-lili'u01'ltlU'llJ1uf'1f~,1 I.Lll ~'IJ<J'lJtlU'Yi"~IjI1J,b~'YI,j'''llJ1 I1J Ltli'lli'l,1 

€ ) ~A\,I ,.r"l~ '" I 
@IJ~ ~ Jd~f\"Q~"I 

- bio7~~~~fr/.,.b'}if: """,, ",,~rnfet'I"IV @ 
~. 

/Jov".j 

('U1.:~j;·lllnbin~~ L'l~~Pl1jr 'J"l!J'YI'I'''ll'1~ I.Llh'i~il) 
J~,~o~n'~RR~~~u~~n~~

UI'U''4n''l,n11l In efJ!1 
'Jol ;I ~)~ t'IOl 0 1I.f1. !Ji~1II (l'i')_ ...... ~ 


1~!l1'hl'lw'il1'1U111i1Lwn·l. 

~1.J!1<JU'llJLLll ~1'I1fil tJ~n1!nv\'1'Un!l'YI~1 fJ ('U1'i'111'1'11\'U~n"t u.'Ii~~) 


1m. 0" om", "",\!wI, 0" om'" I<>",o~, 01<> 0"'''' 1<>",,,,,,, 


hmm 01<> 1<>1<>1<> OGlOO hm,m'llWf11'1'1~~1J\'It 


E-Mail: letec.lawtu(i!)gmail.com \~I'1'111n"1J~'nl'l-d1\l1~''h


tl~u'I'....m,,,1IIl.I IIIU "" 


il ~ aJR l!l~i1I 


http:letec.lawtu(i!)gmail.com


;l1)11'114fl11 19114n 1':;'i)U111'Mftn \11'1 'i1.1 1~fl1 fI ii8'11fl 'if1!j'Vitl1811 'M 1'lJU 

'Ml.i1841U luu::ii~I'llfll'li (-i'ltlOUft1un41Uftru::n1111fl1 1 n q'ltam~Lft::ft1un41Ufl1ft1.1n fI'iil ~) 

Ill. 'Mftf1fl1';L~ft=L'MflNft 

\:1" ~Uun1~;.Jn"11'111 ii~1'I11'1 VI~~~~\J'LIi'l!'l!11llrLUlJ'Vi11'Yl!J1~!J Li';Un1'; ;.Jn'lt1lu'i 'I11n!]'HlJ1 !Ji4'u i1'U1'U 

L~!N~h~ '1 nTH~!.IUflTi"l)'UllJ1~Lwn fl1'l P!ml1fl !]'HlJ1 EllJl)nL\'l'U"1't11 L!l.,.n::m~ ~~,rUU(lJ;t III ii~1'I11'11lliilft1 L~'1 
n1'illlfl"1'il1 fllJ'H11'Yl!J1<iIJ ~~'Wl'l1lJ1'jm \Ju ~L~ !.I1'1l1'l!1uf1D'H1I1!.1"1't111'i1~'l1~mJ1~iifl1f~~tlU~lU LVI!J\!lvn:: 

mh~~~1Ul'Il't11fl!)'Htl1!.1lJ'H 1 'IlU~~ ~\'lUfl!) 'H1I11.1 ~ri11'l'l!ft1'H~UUflf1!)'Hll1!.1~tI~:: fll) U1 'Il1;;fi tUf11fI~i ~~dw11'1:; 
L\'J'U'Hl.b!.I'11'IJ n1 'j'H'! l)i',!!'i "1'H11" Ufl fl'il1 fl,r'U !i~YiU11~Ulj'H1~~1U'Hi OJ L~1'HU1~t1 i'i,fli~1U f11 f'I~j'H'!fltl f'I lIfl 'jtU 

f11f'1 mfl'l1U L t'J U,j1'U1 UlJ1 fl hn~IlII1'b11 flD'HlJ1!JtU'j::~utllj 'l! tlJ1 VI~ LLlIl fl1'jtli'i,fli~lUtU'HU1!J~lU~~~nVliifl11ll 

LrlmiOJ~OUI1!)'Hll1!Jll'H1'1lU~~;(tl~n1'jf'l1'1lJ~m111 L i1t'1tu'i'l1111!)'HlJ1!JlJ'H1'l1ULVI tJ L\:lYi1:: 

f11 'j 'lJ1 ~ f'l1111~m 1lJ L ii '1t 'ilt 'U fl D 'f1ll l!JlJ 'f11 'tI 'U'Im~UI1 n!) 'HlJ 1!.I 'Hitl~1.1 i'iu~ ~1'U~1~1'Iiunfl!) 'H lJ 1!J 

~tl i'iu~~lUtUf11 f'li'31,r ~n~ 111J1i1~11I'U vht~'HU1 !J'11 '11 f11'j'Hill!311l'I1'f1/i'1 'Il 1L\J'U ~l)~iVIt ~jjfl1 'jllmlJ~tJ U 

f11'jil1!Jt'U 'H~lliVIt\.liif11'lllln'bl1'11 fltl'l::I'IUfl1'j ru'1;~'11nfl1'jtli'i,fli~IUtU'f1\l1!HIU,rU '1 \vj l) t~Unfl!)'H1J1!J 
~tli'i,fli~1Ul'I'1lJ1'jI1t1Dllii~1Ul~ ull::jjtl'~l'IUn1'jruf11''I'h~lU~lJ1n:fl'U 

!l!h~',X1ll111 n 1 'jmmJ'H~Ilf11'j1~f11'j ilIfl"1vlll~OJ'Il1 n VI'lJtl~'j ~!J::L1111 -iffl 'ii1 nVl'Yl1~~1UFl11lll'l11J1'j(l 

bn1'j!h!J'l'1fl VI'I'11 ~'i'll1f11'j fl~'Hll1 !J'Yh1~'1J1fl f11'j~i4'U311Uf'l11llf'l'11~n!)'H1J1 !JvliJfl~fl~ u1~m!i1fl1'1ri fl t~LnVi 
.001 , ~ ... "'" .. ,..! .....It !! ... _I 

FI11llLI'I !J'f11!JUll::nllNll fl'j::'Yl U III fl,,'YlBUll:; ~I'I'fll Yi'!Jfl~'1'1'b1D'1~Lfl!J1 'lJtl~ 'Ufl fl'11 flU n1 'j'll1V1 f11'lIlm1lLL ll::!'l fl'bl1'U1ll 

'iii 'Yl 1~n!:)'H1I1!J 1I'H 1'Il UvJ'1t -H''ITfln D'f1ll1!J fll'ilU1 L tl1'H<i flm ~Ull:;1iif)Vl 'IJ fl~ fl~ Vllll!J L!l fl'l1U ~ ~jj Lill] 'HI 

vj n1'f1UVlfl1'1 '-J ~11~\'I!h:;wh~ L!l fl'l1'U vi m!lfl'lluIii'1!JIi'U 1 tltIi'ut -5n U n1 ~ (i\ '1 Lilu il1'l 11 '1t U infli'}I ~~ fl!)'Hlll!.1 

~~I'Ifl~ I'll 'til jj15,)'j1l'IJliil II.ll:;1(il 'l1.1'1 :::<1~flvl II.(il fll'i 1~nu <1in l'l fl1'jru~~nal1UflllvJ1t~fl 1 'itlijllii11'I! f11~U1l:;U5f11'1 

"1Bl1(lJ:;11l1l1'i1 fi'1 L ilu1tlhi'flU1~jj 1.1 '1:::11 'I'11l fl1fi Ull :;tl'1:::ii 'YlGCJll1ll111viFi1'j'il:: ~t 'U Bfl~~f11 'i!l\J'jllLLll:;'I'1V1llfl~ 
.... """" 'I I !f<V 0 ... ... IV......... fj..,j."j ...... 


tI!lUI'I~lUfl1!.1 ~U'HU1!J~1 \J nlJ fl'il1 flVl f1'itlUII.II:;'11IlUL'IJ III Lilfi1~ flD'Hll1!.1 LL1l ~'i~L U !JU'IJ!lU ~ flum!J ~U'Yl Lf1 !J1'IJ!l~ flU 


'HU1!J~1'U,rU'l ~!l~ vJl1~,rnn!J'M1IltJ ~U5V11'1~lU L~1'H..r1~'II!l~i'!'H~lltlflf'llll n'l~'U'tIfl~'HU1fN1ul'il') '1 

'tI1Vl Fl1111ll'111lJ Lill'ilt'U~:;UUf11'lU5'H1~~1'Umfli'!~~'i::uu 'Viit'H1~l'I1m'jmI'lUl]uU1'Yl1~L~ fllmAVlilu1'il 'f1~!l 

".1 .1-- ~~:'I ~tI ~ ~ ~, -- vl~ "1 .... ~ ..
Lfifl u'i:;1'I1U~lUu!lUIII'I1U .'HLuU\ Illl11f1'il]UU\!JU1tJ'IIfl~"!U1ll LLll:; ~lll'll1J1~Cl1U'1il!J 'H1'111lJL'f1U 'U~"fl'l'Ylill~lJ 

n1'iIllViil'U1"~'lJn\.tUfl1'i/i"vi~l)~ii1'11111Lrl!.I1ifl~1U'j~m1'1 'f1111 !.I'HU1!J~1 U 1~ 
LL:U11tl'l:;~'Yl1'l1'I'1!J'1~iii'}lli'i'j1l\l'l!u"'~'j1'l1!l1(lJ1im1'Yl!.l Vj'l'1G~fl'il'l1 l!:><ft)o ~~jj1111'l1.1'i::I'I'Ifl'H<1'n1Uf11'i 

,.,~ . ~ . ~l'" ", ..
LLf1L'tI'lJl]Unl'l'jfl~'11Il~'i.liB'j'j1l\lq;u'f1~'i1'l11l1(lJl'1f1'i 'I'1!J Yj'l'1Bnf1'i1't1 1Io~~o UIiI:; Yj'l'1Gnn'i1'11 1Io~~o LYi!lYi!.l1!.11lJ 

ut'lt'tl \:1'l!Vl1'Yl1~ f11'j UlOJ'Ivi L nlll:flu LL vi.,1'j:;ft1l'1'l!'IItl'li'ill'1'j1I1dtlJilUuil'il~U U !i'~ fl'l*"UU1'1'4Ul'I~L"~IIn1'11.1flf'l 'j fl'l 

1II1ll'f1~fl f11'i'tl!l'lii (ili'}I~~LtJ U'H<innTlftll'1'l!'tIfl~fll 'jtlnfl"i!l~1U'j:;UflUtI 'j:;'l111ltl11ll!J LVI !J'H~niiv: i'i~~tInufl'l 

~1IFI'j !l~ii 'YlB U!I :;Ll'I1mYi'l1m1.1'i::'!lI'l1\J'11fl f11'j1ii,;'1U1"LVi tJii 'I1flU'lI !l~i'iU111 LLll:;L~1',nhvl'IJmf,li'i)1:l \,:iU11ii''11 flf11~ 
FI~U V1UtlJ~9i Vii'U'ifl~!l'lfi' fl'ifl1 Ufj lJm1'i1"!luvi1~ 'l ~Lfl!JutlJcWilllui'!B'i'ill\l'l!LL"'~'jl'1lfl1f.1J1~f1'jl 'Yl!J 

YjVlllMf1'il'1! i!::>~~o UIi\:; 'I'!'YlGMfl'i1'1l I,,~~o 11lu~.liG'j"ilJ\l'l!iluu\:1'i1~U'U~1!J fllfi !'I1lltlnFl'l!l~ 1'l(lJ:;fl'j'j1ln1'i 

III 'j1'il L~UUr.iu~u ~1ll'j1'1f11'iUr.iU~u \U'UII1U Lvjl]vJl'HU1~fl1U ~n'U1 tlli'UI'II11U u'Yl1~f11'iLii!l~ LLll:::'I'11~ nD'HlJl!.1vijj 

Il~L~lJ1Uf11'i I'ilJf'I'i Il~1\'1'1ijLI'I'!mYi'tl OJ ~tI 'j1i'ill't1U 



1U'i~tI~1I1'i"I1!Iv!rulUllln~l1l.11Vl.Il11'UUl1fll !.Illutllti'i'tIf11 'jl.l.m'IIhi'liuilllv I.I.flli jjv"l:;l1~liIl1TilJ1f1;1u 

m{1.'!Iu Ti'j~'11'Uu'llq1'ii11~1v1liv~llii'i1'1lf11'j~1~Vnl'l'i~~ Ti.II.I!l&:",": Ti'i:;'i1'UU'll'll"ii1'l11lli'tlilflm~fl:;Uifl'llEl~ 
v ".I nY- .., • _ ( u.l ) !It vU ~ 

\'i)1l1Ul~ VI,II.~&:m": Ti"l:;'j1'1ltl'l!.~IJI'i~LtI!.ItltI"Il11'i"lI'1lf11"1I.1.IlUflU Iltltl~ frl VI.II.I!l&:&:o LuUiIlU IU 

'IIruzL~m li'Uf1!)l1l.11!.1l.1l11'!lull1l1 'llti'\ln~1~;1uLLfl:;U~"tll'IlL;IEIf11'11'11t1 'll.llJl';1'1lilEltl f11"Ifi1~IU'IlEl~ \ 1ij,l1U,v!e1,V 

Vf1I'1"1 EI~ LL~~ilUti il 'l!Uf11 "Ivlitl"ii~ IUf11ll ~i\'f11'i"l "Ill1iitl1flviii El1Vi L'!Iu 'Vn::; ';1'1lU'I!'I!"ii-6'Ell;! ~ '1h1ill"1 'IlEl~'i1'!lf11'1 

'VI, II.~0 'VI"I::;' l'UU'I!'I!"ii ~f1,r~ f'I111Vnl'l'1E1 ~1.I.1I::;'iiiii'll1"111J1f11;iVf1 f'l '1E1~ VI.f'I.It>&:~ I.I.II~vt'i li'; 1'!lf1'l1!l~ f11'hti'1 !.I 

l1i\'f1 Lf1I1J.,] Llil !:1iif11'itl~l11'ii 'il f11'Uludj!l~vI;i '1'1. f'I.lt>ct<Cb "l1l.1.,f~n!) ~l.Il!.1v!a1R'I! L~~n li'tlil()')UUf1 m~ui5n 

l11l lVIlU\J ~~ii!l1~11LUU111'. V ~IJ\J LLVIl ~ "11 npJ1.I.1I1: n"l ~\J1U111"IV!jtl"ii"l1'1l f11 "I'IlEi ~L 1ij'l1,j, mUIl1f'li'1L~ !.I1l1ll'1"; 
L\lulVlJlllll1i1'nf11"! ~l.If'l"l !l~11~iiLil~1l1Ti'll'NV'jI:'Ul'11\J LLIl!:L\JulVlJlll.1l1J:1nn1"1\J~l11 "!~f1f11"!Il1f'li'.nv LL\J \J 1~11 
(New Public Management) 111 V'IIllLLU1ffill.1fiillm~n!)l1l.11E1l.1m'!lUilll!.ltl111~~L\lull !.I!ll.l;\J!l~Wl'J VI L',lu 
«~f'll.llY1!.1 

rl~'vn11,rud~uvI~"\J li'u EI~rtVi EI~,1tlLU1111tu\!'i)~u\J;lV'll: L ~l'Il~!.Iil~1.\J,b~'IlD~f11'jnfllul LIm'll\! 'IIl11 
.. lfI.I - $ ... v '" 11.' '" " ,-~ 1 -.1~1~f11';Ll.ID~Ullli"~l'Ill~\f1f1'1lULl.IilIJlUu 'itf'I.I!l&:&:Ql • !tI'~'IlILuUIJID~ l"Ontll1l.11!.1l.1l11'!lU lJ 111"!tI"!~I"u';!:L~f'I~1: 

1Uf11"li'f11!11f'111l.1il~\J L~!.ItliD!.IfllIDfI'ilUl.I.m'Ilil'lll11,h~'l llLiifl;1u n!)l1ll1 !.Il.Il11'!lU~~nIII!.I,\Ju,if1l1lJ1!.I'Il!l~«~f'll.I 
tUf11'iv!j,tlm'i Li1il~1.I.1I1:"l1:\J\J"Il'!ln1'; il'il~Elf11';,V~ElUI.I.v~~IIi'~mh1'ih1";m"l;in1!l1 n~l1l.11!.1l.1l11'UU~~LTil.l 

ffill.1a11'i''I!l.I.lIliL~uv!ilut'il'll!l~'lI'lI'l~~,1vlJ1n;1ui5n 
ti"w L~~' ';;\J ~~,l1'11l1l f'll1l.1,j lL \lulii'~ ni'il1lJ1 LLlIli,f1 IlLUUf11';~fI 'iIl~Ell.I'41'1111f1'i'll!l~1l1f'1 i'llt";ii 

f'l11l.1!f'l11llL-6'11'iltUl1ftnf11'i U U1 fifl "1l1:1iif11'iu~l'i'\Jt-Hn~'VIl.I1E1lll11'!l\Jv!\lnlJ\'!l~ f'll1Jliij;Jf'I1il11li~'llli'\Jalun~lu 
.... ..s ... .1 ... 1w... • '" ...;

f'll1Jli n"l'l.If11,n'l1!ltl f11 LLlIli., lunnUl'llll uf1I'1'i!l~liH f1'i)f1'111l1M~iIl'if11'iil\J"Il.In~~l.I1E1l.1l11'!l\JLvtil'4f'1~ln"ll.l.lIli 
u t u.!t.l:" u ';:"" u .I."" t 1\J nn!)~l.Il!J U111f'1'ill'llU 'II~ LuUl111 n\1 1II'''!li!J ::;.,\J L Ti!lil"lI~\Jn ntll1l.11 Ell.Il11'!lU~l.I f'I11ll~'LIl::;f'l11llL 'Ill 'il \J 

11. 1- fl - .I .. .!t • '" 1'" '" ,,- " u 

n~~l.I1E1l.1~I'U\JLIllI: illl.11 "Imj~R\J1-Hf1!) ~l.I1E1l.1l11'1lul~mh4\ln9\'il4 ii\J L \lutl "IliLV'!l,hi fl f11 "I,r\J 'f'I~ flU fl~1'in"l 

111f'I'lLLIl I: Lfl n'Uu1.Hu..,1'1'111 ~~fI 'IlU LLOllifl il\J il \Jil ~91 il ,,1 tJ"l1ll fI flV1~<JV "It., ~li111'1'1 LLIlliilOll'lf'lll!l~nIJ ilmTi f11 "l 

LtI~~ULLVII~'lJfl~m"l1J~~I'l'''''!lm''lLLruu~ulIi'~ni'il1 

~.I <
lD. 1"qu':lliil~iI 

@), ,vimfJu~ u!1nOlI~1Uf11"!1";I'I,'lll I.I.lIt'Il!.lLLTi~mll.1fil'll.l.lItf11..;in1!l1~UI'I'11~1~1'!llm'l'L~!.I1nIJ 

f1~l1l.Il!Jl.1~1'1lU 

.. - ~ 1 ~ .I. "1 J( 1 t ~- v\tl, LVI fJ Il fl III U n n!) l1l.1 1 f) U111 f'l"l.!'I1l.1 1'111l.1 L'!J 1 'J VI'Il,! 1 U 'Il ~1 ~ n!j 'VIl.Il tnJ l11 'II'll 'IIIl.II'I11lJ: 

1'111l.1L-6'1t'J1\JI.I.U1m 1l.1fifl'l11~'I1'l1!l~ n~~l.I1E1ll~I'U\J LLlIlif11"l\J~'VI1"1~IUI111'1i'11\J Lil~"llitl\J fI~fll'l'i)Uilll.11,,!C1ti1 

f1I11ll If'l11l.1'-6'11\)~~n i'i 111VV;\Jt i Ii'\J m"lv!j\J~~U1~ 'I114ntl~l.Il ~vi IIIUf\J ill'l'!l fltl fl ~,~jj tI "I ~ ~ ~iimTi LL<l!: 

tI"Ilil1~i5IlIl~~;1u 
Q'l, L tJ'Ilm'fI"lli Lfli !Jl.I'4f'1Il1m1\J111f'li',! L;I!l"lfl~;\Jm"l Liifl~\J'Ilfl~fl~fif11"1LLIII:LL\J1f'l11l.1fifl'l11~ n!j~l.Il!J 

l.I'VI1'I1\J1mJ 'l 

~, LYl!l!.l nmi\J'll1JmVl~~d'J\Junn!)~lJ1!.1fl~LLft11'>1ii!'l11l.1f'l11~n~l1l.11 mOTi'li~'Ul.I1nii~;l'u 

m.ft11lJ«~u~fiuLft':l~nl':1~U 
Lf'I"l~ n1'iifi fI L~ ULI'l"l~n 1 "IL i4 ilL \J U<i1Ul1~~'Ilfl ~Lf'I'H f11"l\J ~ f11"1«~ f'llJ'IJ fl~f'll1Jliil i\ i'llilfli 

lll111'11!J1ft!.lli"l"ll.lll1ilfli ~tL~ULI'I"I~f11"l11ltimiJEI~ If1v'Jliifl1~jjf11"lfl\J"Il.I It> iu tiiltif11"l;in1!/1 

http:1ii!'l11l.1f'l11~n~l1l.11
http:1'111l.1L
http:ntll1l.11
http:f1f11"!Il1f'li'.nv
http:l.Il!.1v
http:n~l1l.11


.r. LL~U~1Ul.I.ft::\AlJlru~1U 

... 

1U'I'I .r« 
• ..,.... .£J. ... .., #d 

'SZ'\ll11~1U'IlU'I'I~'I'I lfIo UJl:llVU Q'l1ULfil'S'1'1 ""'i. l1'Snglf1lJ lfIcrD", 
~ 

1U'I'I ":0 
I U 1II .. ..t flJ ....... ..."'" ..,

'SZ'\II11~1U'IlU'I'I'S'I'I lDlil nUVlfJU Q~1U~fll'S'I'I elD 6U1,fllJ lfIcrD", 

flll1'S'lJLilfJlJl11'SSU'SlJflUftZ lD':,ooo U1'1'1 

n1'\11Uflft'lLSl1fil'S iu~ .r« I11fJtu1u~n1i1lD': fjlJll1Y1U8 lDcrD.n 

If1fJlimI1Elu'lJd'lU'ZU~L1i'l1 (j)~ a\l~n~ il'\llill~i'l:; c:: 1U lULLI'ii'l~il'\llill~<;]ZElU'lJ\'lf1 1U,jU'I'I~1i~ 

1u~ni 1Ul1~ m ,t11lJ~ i~LLl'imn oo".mo-le>O.mo U. LLi'lz1'uI.l.'I111um: ",t11lJ~ i~LLllin111 0«.00--00".00 U. 

mj~LiJu~~ii 
00. 111,aU'SlJ 'ii,UIU 1elOOO i11lJ~ 

y 

~. f11'~~IU 'ii,U1U m f'\i'~ 

f'\{~yj 00 ~~1U N ~lUf1~1Uf'lN::n"lJl11'f1(]"'~111 1ii1U'lU " ,t11lJ~ 
f'\f~vI i!l ~~1U ru ~'Uf1~IUI'l1i'l\lI1f1'a~ 'ii,UIU " ,t'lllJ~ 
f'I{~vllIl ~~1U ru ';1umlUf'\N::m'lJl11'I11'lL~Elf1i~ 'ii,u,u III -i11lJ~ 

m. f11,ilJlJU111i1~,r~'\II11i1'iilUIU 00 f'If~ ( \!) 11.1) 

..:. 'I'Iftf1\l",'Snl'SElu"SlJ 

u'::l1aul'i'lun*J'i'H1\lh~ 'l.r n~lJ~hVfiu mi1'lRa f1~lJu.u'fI'l1lJFiIilU.i'lZ'I'I(]I:I~n!]'\IIlJlfJlJ'I'Il'tJul1'11\l 
n~lJn!]'\IIlJ1fJi'.llfi"S'lJ1;j'll l1~lJn!]'\IIlJ1E1Unf'l"StI~ u.m:n~lJn{l'\lllJ1E1f11'f'llt~LLi1Zm;;a1m lu a: nqlJ1'H1;~mhl 
Utln'il1ni'lf11~I1!i~ '\lilt n 111'l.I.ill:U.1.11mllJf11iI..r,l\lu.~, nmllil'\ll;i'n~"'I11'i'In""er~,haiLifa '\1111 'H 1;1il f'I11lJ'; ll'i''II 

U.i'lZLi'lU\l,z lu'H,J';I'\11i'uunPln"" f1!]14lJ1VlJ141'HUlJ1U""l111 1.114<1nlllll'~IU tll~L'liu ii~'4f'1l'1i'llUn!]14lJlUlJ'\II1'1lU 
'.1 d~ •• t A '~.I ."1 d

n{l'\IIlJl U,~'\II'lI~u'::L'I'I1'1 VllJ1-li1m::VlUIIIa 111'f11 '\IIUIiIU UU1fJ LLi'l ~111' U'S'\II1''I' 1'H111'LLI-ltllil 1.1 f!u<'l" f'Il.1.i1Z lJ qj'\llIVl 

Lfll'l;lu11.1 m::\J1Ul11'U;'\II1"li'.ll'i<'II '\lin '\J1VI FJ 'Szuu111' f'I1 Uf1jlJ LLill: LLUIVl1 ~11.1 n"YlIlUUIi'.ll'ii11'\11ih 1 VI U -lia 

f'I11lJFiI'l':h;(1E111l)JqjlV11 ~U f1 f'I'S!l~ 111"S 1ll';11l~,~il'r~qjl'1lEl~ ';,11'n~ lUf)'EI 111 ,~~'11'l '\IIaf1 111'LL i1::,ruiiiauf11, \lB,:mvi 
';11'i'qjlUf1 {l'\lllJ 1 Eli 1 (l]1U f11'S\l B u~"S1'IJ111"S'Il~H~1fJ\lnfl"S!l~ f'I11lJo$U ~ t'l'!Jmlhuun f'I"S i)~ '\IIanf11"S';11'i''II"l1!H 

11!]'\IIlJlf.rilv11fJfl11lJi'Ui-i I'lVll~i1::Liil'l"ll El~L~''\11U1;1'1lEl~o$.ll u.U1Vl1~ f1 " I'1IUf1jlJiJ lU\l f1 1'1 ,a~11'lUI'l1il~;;fi"lJ 'tJa ~1VI U 

1u iJ 'il "l U 1.1 L'Il \iiiI'IJ1'ill'llil11iii'ill'SNlLlil I:14 i1 'Il<l~";1iijynn""'!J ,NI'll<1Un I'l~a~ ~zuuu.m:11i f11, ~U\l'i ::1.11ru1VI U 

"S~\J\Jf11'i~I'IL~'U111;;!lIf1'i1UU'i:: L '1'11'11VIE! a n't,)aJ::iiLf'lmEl~ m'i~l'lilul'illu"Sl:IIlUUlUU1U"lI<l~ f'IN:: i',ljlJu\illi LLU1RI'I 

u.i1::'\II.rnf11'l'tJ€I~n!]'\IIIJ1uilv11U';;!)lJ<1'1il1"1'iVl1~'lI1Jf11"l Li'lu~u 

utln'il1f1m'll~f11"S<lU"SlJ1UL'ii~ VI(]"'~u.~h '\llii'I1\1I'I-sifer~,j1'1hI'iif11~au'llJ11.1111 f'IuB,:m~'uLI'IU «i) Luum "S 

vi1LLuunmYiii L'Ii1.1 f11'l1",f'I11lJLi!uI.I.i1l:m 'II')au;;i)141~a1uiJqj'\lll11 {l'\IIlJ1u'lJa~,hwn~1Uf'lru::f1"S'SlJf11,f1(]'b'af11 f11"S 

lII'n'\J'il~n!]'\IIlJ1U"lI!)~m::Vl'i1~ VI\J1~ mlJ I'iW] 1I'lUf'lNl:nmml'Sn(]'b'al11 (i!l) f11'l'l"hmrui'ln1!l1 (Case study) 
d __ .1 d. • u 

1)LUll: (m m'l~~luL"Sa~m::\J1U1GYfiJl'N1Vl1~unl'l'la~Vli'llilul1f'1"Smf1i11~ n\~L'Y1YOJ'I'I1UI'\'<lnmE! 

., rufilJu1illa>/l~L;/,o$tln, 'li)U"U ~El~LeJ U';;''il''l1 n l'l'\llli aYiU n~lt1of.ll'i<'Il'\11n'iI vi ii f1j Nlli1ii~ f'l1., III{U N;;III 

;I~1'l~~1LL'\IIll~iiPif1"S '\II~El'\llUli1U;'\111"1 HIJ '\II~Elii flrulli1'1l~El~1mi1LL'\IIll~~uiI~U~truU1ll'!!1 L ~u11f11 ~L;;,i'In1:l1 

'\IIaf1~ t'l~iiIll:L eJUU"ll: L!J'HUu.rin 1'1UB U~~lU '\II~<lLi'lu~ilil "lNlli1ii~1'11" t'l itTN;;I'I;lu~,:m~ lU!l~1U,wIf1"S 

111I'lLtlf1W ~~'iI::IIl<l~L~!J1ifi)~nuf11~ui\l1~~'U111I'lo$.ll~~~u~l'i'uUty'IJlo$U"StI~1~"iJl'l1L'fi'1i'uf11"Stlu"SlJtI'i'lU,!lU:: 
~ , u 

\ilILLVlU'!J<l~'Nf'ln'lfl1f'\Lan'!Juuu 1 

http:El~o$.ll
http:0�.00--00".00
http:oo".mo-le>O.mo


fi1~rllll~ru1i''U~L;;lEl'U~l.liiJut;(lYi\j'il'lJ!N!'1~nl'l.lfi1' 
vi1LiiU~1U'[rl~~n1~' 


lIa1U~il\J':i11 -MEl~ !!:>""•• f'iOJ:rij~l'IlalJl{ 1I'I,n'l'llf.mlt'.!li"1Il'I1alJl{ 


~lU'JU~Lo01i'\Jnl,a\J'1I t)<s1l1l1OJ Ii1I.Ii1I. f'ilJ IIIElilJ 


f'hlf,i1ellJfi1,a\J'1I'll':n;na\J~'Je 


Ii), f'hEl1\\1'LaU1UiuVI{ii~1Ul'jn{u.flll!J1\\1~mm1'1l1\J1\JLa1{ 
I ..i .4 l.,r

!!:>. rl1ifl~El41il21 !J1\\lTI1~ !!:> 11<1 

tTl. R1LElnfmn~\\1Ilt'.! LI.(l~1~iii!J\Jllil~ , i~!ltl1zn!l'Ufi1~;rn1!/1 
...:, f'hl<G'-;jl~t\JnT~~~lUu.fllli1n'll~\Jin1"i 

<i:, R1LiEli'll 

~L-Hl!l\J11I~!l~ilL'ltllL-Hli'\Jn1"i!l\J"ill'W,r'O!Jn'hr'O!Jfl~ W:o 

'lJ!l~"i~all\1fll~n1!/1-i~'K1I\JI 

vi. 'll,zta'lltliifl1f1''i1;Il:,L.ii'\J 

Ii), >WVUU1\(flfll m t'll'l'm n~'K1Ilal.l\\l'!1lJ tlJ111f1i'!u.fl~i'!'lal\\iill 

\!>, a17t1a'4un l11111n~1Iu.(llla~1~,!/1I'lJUVI1~'hnn1"in~\\1Ila1l'Hl'lJU1UtI'll i'Ill'lL'YIa 

Q't 'Ihl-MLiilllfl1111~111ii!l'YI1~1'lJlm"Il'H'll~amU'llm1jlfm~lLLfll:'aIl1UU'Il1~n!J'H1I1t'.!'lJ!l~t11~L'YIf'I 

c;:.1!iiflI'l1:11NII 

Ii). ilnl "i tI "j~diUr4I1'l'YI!Jl n,t\JIt'.!~L ,hftlf11"i'Otl111 tlllt'.!tfl'~ny., 'i1~111r4fl'\l1 n u.\J\J'll,l:' Lilu 11'1"i ~f11' 

'lJ!J~f11'i'Otl"i1l\ t1'lli'tI'll~~t Uf11"i<1\J"illl'lf~\Ji <1LtI 'l..mnllln,rU'illliim''\J''iIlLihIN(l~i-H1i'\Jf11"i<1\J"i1l11il!J'l'YIfJ1mtu 
tll~"i1fJ1'!11LL(ll:''\J'il:'Lilu'illni1111f11'iL;hL;au u.1I~~\JIvhLiJU'H17~iIlm~'OLL~~l..t'l'llh!J~llJ~l\1~~!l\J"lI.,~nlil'YI'il\J 

l!>, m'i'\J"il:'LiluNllrI!lULihi'\Jf11"i!l\J'ill (Pre-test) ,jlU1U <i:o;;'O U.ill:'t1"il:'LilUr4I1'H;l~II\Jf11"i!l\J'ill 

(Post-test) ~1'Il1'1l.to 00<1 

http:1'Il1'1l.to


••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

1'llflJj'ft~ 


1ft~~n1~El'll~1I'MIi'0 \l IJI ~'I.l 'i::n1flil mj'\Jl 'io~ '1'1111 V1I '1'11 'lfU 


....
l U'I'I ••.•.•...••....... 


.. .. . 
'lJEl (U1t!, U1~, U1~<l11) .....•...................................................................... 'lJm<lU ••....................... 


1U LiliElU ilLnlJl .............................................................................................................................. 


~1LL'M'tl~1U'M'tl1t!~'lU ..................................................................................................................... 


'M'tl1t!~lU ...................................................................................................................................... 
.. 
L<I'lJ'I1 ............................ 'lJElt! .......................................... (1UU ..................................................... 


LL'lJ1~ ........................................ L'lJ1JI .......................................... ,r~'M11J1 ...................................... 


'i~<l1'1.l'i"otruJ ............................. 1'11'itl('I'IVi ..................................................................................... 


1'11'i<l1'i ............................................................. ilEl~El ................................................................ 


d ,.II... d 
'I1El~'I1U1U L<l'lJ'I1 ....................... 'lJElt! ......................................... (1UU ......................................... 


~ ~ . 
LL'lJ1~ ........................................ L'lJ1JI .......................................... 'il~'VI11J1 .............:...................... .. 


'i~<l1'1.l'i"otruJ ............................. 1'11'itl('I'IVi ....................................................................................: 


1'11'i<l1'i .............................................................. 


n1'i i'lmn&um'l!'l!1 IJI~ .................................................... 


<lmui'ln".1 ..................................................................... 


f11'ii'ln".liu'I.l~'l!'l!11'11 .................................................... <lmui'lmn............................................ 

~ .. 

f11'il'ln".1ElU 1 .............................................................................................................................. 

E-Mail ...................................................................................... .. 


ID Line ...................................................................................... 


'I1::LUt!U'i(1 .................................................................................. 


«II oil .., .... 
<11 tJlJEl'lJ m;l<llJf1'i .................................................. . 


c.................................................) -

LDOfl1nh::O!)'lI01'UUj'fI'j 

Gl. ';lL'U1'1.l~'l!'l!lUIJl'i ('I.l~'l!'l!11J1~<l1'lJ111J1ii1~) :;)1'U1'U Gl 1u 



';hYlLi'l ......................................................................................................................................... 


. , 

\Il'lLL\11N ......................................................................................................................................... 


L1'1tl~u~ri\JUqj'!f'l'!J Il~ .................................................................................................................... . 


t~ ...............................•................................................... Lmf\Jrn~Il\J~~t'ULfI'J~nT~m~ 


11~~Il~u~f'i'\J,j11l'!f1 .......................................................... . 


c......................................................J 



